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Ma nganh: 7340115

Chuyén nganh dao tao: Marketing thwong mai

Ngon ngir dao tao: sl iéng Viét

1. Muc tiéu cia chwong trinh dao tao

- Muc tiéu chung: Chuong trinh dao tao Marketing thwong mai (CTDT) la chuong
trinh dinh huéng Gng dung, c6 muc tiéu 1a dao tao ngudi hoc cd phém chét chinh tri,
dao dirc, c6 thai do ding din, c6 ning luc ty chi va trach nhiém, c6 ning luc tu hoc va
hoc tap subt dor, c6 ste khoe tdt; ndm vimg nguyén 1y, quy luat tu nhién - xa hoi, nguyén
ly va qui ludt trong kinh té va kinh doanh, hiéu biét rong va bao quat nhitng kién thtc
co ban, co s& va bd trg vé kinh té - quan ly - kinh doanh, c6 kién thirc toan dién vé nganh
Marketing, ndm viing céc kién thirc chuyén sau v& chuyén nganh Marketing thurong mai.
Ngudi hoc tdt nghiép c6 duge cac kién thic Iy ludn, thuc tién cbt 161 cua nganh
marketing va chuyén nganh marketing thuong mai dap ing nhu cdu xa hdi vé ngudn
nhén luc c6 trinh d6 dai hoc thudc cac linh vyc thuong mai va marketing hién dai trong
mdi truong kinh doanh trong nude va quéc té ludn bién dong va su phat trién manh mé&
ctia mdi trudng s6 va kinh té tri thirc va theo huéng bén viing.

- Muc tiéu cu thé:

CTDT Marketing thuong mai nhdm muc tiéu cu thé 1a dio tao ngudi hoc van
dung dugc kién thire dai cuong, kién thirc kinh té, quan ly, kinh doanh va thuong mai
vao trong cong viéc. Nguoi hoc tét nghiép van dung t6t kién thirc 1y thuyét va thye tién
va céc k¥ niang cua nganh Marketing, vin dung va thuc hanh dugc cac kién thirc va k¥
ning cin ban, cAp nhat va phét trién vé& nganh marketing va céc kién thirc va céc k¥ ning
chuyén siu cta chuyén nganh Marketing thuong mai

Ngudi hoc t6t nghiép van dung kién thirc Iy thuyét va thuc tién ctia chuyén nganh
Marketing, thuc hanh duge cic ky ning chuyén sau ctia chuyén nganh, vén dung céc
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kién thirc va k§ ning vé 1ap ké hoach, tb chirc va gidm sét cic qua trinh marketing ctia
don vi hodc té chirc.

Ngudi hoc tdt nghiép c6 thé hoc & cac bac hoc cao hon vé marketing va kinh
doanh va thuong mai trong va ngoai nudc.

2. Yéu chu vé kién thirc

Ngudi hoc tét nghiép biét van dung céc kién thic sau:

(PLO1): Van dung céc kién thirc co ban vé khoa hoc xa hdi, khoa hoc chinh tri
va phép luét.

(PLO2): Van dung sang tao cac kién thirc nguyén ly, quy luat, Iy luéin va thuc
tién cta tu nhién, xa hoi, kinh t&, chinh tri Viét Nam va thé giéi vao hoat déng kinh
doanh va marketing ctia don vi/ doanh nghiép; Van dung sang tao cac kién thirc 1ap ké
hoach marketing va marketing hdn hop ctia doanh nghiép.

3. Yéu ciu vé ky ning :

Ngudi hoc t6t nghiép dat chudn biét thuc hién cac k¥ ning ciia nganh marketing
va chuyén nganh Marketing Thuong mai:

(PLO3): Biét thuc hién céc k¥ ning quén tri hoat dong nghién cru marketing,
phén tich marketing va giai quyét céc vén dé ciia marketing va marketing thuong mai;

(PLO4): Biét thuc hién céc k§ nang 1ap va kiém soat chién lwogc marketing va
chién lugc marketing thuong mai;

(PLOS): Biét thuc hién céc k¥ ning quén tri timg thanh t& marketing mix trong
hoat dong marketing va marketing thuwong mai cia don vi;

(PLOG6): Biét thuc hién cac k§ ning quan trj cac hoat dong marketing thuong mai
ban budn, marketing thuong mai ban 1é ctia don vi/ doanh nghiép, quén tri cong nghé
marketing ban budn va céng nghé marketing ban 1é ctia don vi/ doanh nghiép;

(PLO7): Biét thuc hién céc k¥ ning té chirc va quan ly, thuc hién theo nhiém vu
dugc phén cong; lam viéc nhém; 1dp bio cdo, trinh dién van dé; k§ ning giao tiép va
truyén thong.

4. Yéu cau vé mirc dd tu chit va trach nhiém

Ngudi hoc t6t nghiép lam chd dugc ndng luc va hinh thanh dugc trach nhiém va
céc thai d0 sau:

(PLOB): C6 nang luc phan tich, 1ap ké hoach, danh gi4 va din dit, didu phéi vé
nghi€p vu, cac hoat dong chuyén mon marketing va marketing thuong mai ciia ¢4 nhén,
nhom, cia don vi/ doanh nghiép;

(PLO9): C6 nang lyc tu hoc tap sudt doi, nang luc cép nhat kién thie va ky ning
nghé nghiép, ning luc thich g, cai tién, sang tao trong qua trinh thwe hién nhiém vu
dugc giao;

(PLO10): Co ¥ thirc vuot kho, phén déu vuon 1én trong hoc tép, trong thuc hién
cac nhiém vu, c6 tinh than khéi nghiép;
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(PLO11): C6 y thirc va thuc hién nghiém chinh chép hanh néi quy, quy ché, va
cac qui dinh, c6 ¥ thirc tich cyc tham gia cac hoat dong tap thé, ngoai khoa.
5. Yéu cAu vé ngoai ngir va tin hoc

Ngudi hoc tét nghiép dat chudn biét thuc hi¢n cde k¥ néng:

(PLO12): Dat chuén tiéng Anh trinh d¢ béc 3/6 theo Khung néng luc ngoai ngir
6 bac dung cho Viét Nam theo Quy dinh chudn dau ra Tiéng Anh d6i véi sinh vién
trinh d9 dai hoc ciia Trudong Pai hoc Thuong mai.

(PL013) Pat chuin k¥ ning st dung cong nghé thong tin co ban theo Quy dinh
vé yéu ciu chuén k¥ ning st dung cdng ngh¢ thong tin dbi v6i sinh vién trinh do dai
hoc ctia Truong Pai hoc Thuong mai.

6. Vi tri 1am viéc ciia ngwdi hoc sau khi tot nghiép

- Ngudi hoc t6t nghiép CTDT Marketing thuong mai c6 kha ning 1am viéc t6t &
céc vi tri cong viéc 12 nhan vién, chuyén vién hay nha quan tri marketing hodc & cac bo
phén c6 lién quan dén hoat dong marketing, thi truong, khach hang, thuong hiéu va hoat
dong kinh doanh ciia doanh nghiép, cu thé 16 trinh nghé nghiép s& phat trién tir nhan
vién, chuyén vién, dén chuyén gia hodc nha quén tri marketing cép thép, cip trung va
cép cao.

Nguoi hoc sau khi tét nghiép CTDT Marketing thucmg mai c6 kha nang lam viéc
& céc don vi kinh doanh hodc don vi cung g dich vu va tu vén v& marketing, marketing
thuong mai, truyén thong marketing, nghién ctu marketing, hodc cac don vi nha nudc
hoic phi chinh pht c6 cac dbi tac va khach hang bén ngoai. Cu thé nhu:

- C4c loai hinh doanh nghiép kinh doanh hang hod, dich vy, ddc biét 1a cac doanh
nghiép c6 kinh doanh thuong mai nhu: cac don vi ¢6 kinh doanh ban hang ban budn
hodc/vaban lé truyén thong va hién dai, ngén hang va cac td chirc tai chinh, bénh vién
va céc co s& chiam soc strc khoe va 'y té, cac cong ty dugc, cac s¢ cong thuong, cac don
vi xtic tién thuong mai, cac don vi nghién ctru thi trudng, cic don vi dau tu va s& hiru
tri tué; A

- Céc loai hinh doanh nghi€p san xuit — kinh doanh & bd phén quén tri va thuong
mai, thi trudng, khach hang, marketing, thuong hiéu;

- C4c don vi va doanh nghiép cung tng céc dich vu lién quan dén dén marketing
va marketing thuong mai, thwong hi¢u, nghién ciu marketing, truyén théng
marketing....;

- Céc td chirc kinh t&, td chtc phi lgi nhuan, cdc vién nghién ciru, céc truong
trung hoc nghé, cao déng, dai hoc, cac don vi dao tao & cac bd phén giang day, nghién
ciru va phat trién, dich vu vé marketing... clia cac td chirc va don vi nay;

- Céc td chire va don vi quan ly thi truong va thuong mai & cac co quan quén ly
nha nudc cac cip.

Cic vi tri viéc 1am cua nguoi hoc sau khi t6t nghiép: gbm chuyén vién, chuyén
gia va phat trién thanh nha quan tri trong cac viéc lam marketing, ban hang, truyén thong
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marketing, quang céo, nghién ctru va phén tich thi truong va khach hang, quén tri tuyén
san phim, quan trj kénh phan phéi hoic thi truong, quan tri ban hang/dich vu khach
hang/ chdm séc khach hang, quan ly marketing thuong mai bdn budn, quin ly
marketing thuong mai ban Ié, quan tri ban hang trong ban budn, quan tri ban hang
trong ban I¢. Hon nita, ngudi hoc t6t nghiép c6 thé 1am viéc & céc bd phan giang day va
nghién ciru tai cac trudng dai hoc, vién nghién ctru va té chirc va don vi nghién ctru thi
trudng va céc td chirc ciia chinh pht va phi chinh phu... ¢6 lién quan dén vé thi trudng,
khach hang, thuong hi¢u, marketing;

- Ngoai ra, ngudi hoc t6t nghiép c6 thé c6 kha nang tr nghién ciru chuyén ddi
nhanh dé lam viéc dugc & cac bd phan thudc chirc ndng, qué trinh quan tri kinh doanh
khéc (quan tri nhan luc, quan tri tic nghiép, quan tri tai chinh kinh doanh, quén tri kinh
doanh XNK, logistics,......) & cdc doanh nghiép.

7. Kha ning hoc tap, ning cao trinh d¢ sau khi ra tt nghiép

Trén nén tang céac kién thirc va k¥ ndng da dugc trang bi, nguoi hoc sau khi tbt
nghiép cd kha néng:

- Tiép tuc hoc tdp & bac cao hon (thac si, tién si) nganh Marketing, Kinh doanh
thuong mai va Quan trj kinh doanh & cac don vi ddo tao trong va ngoai nudc. Ho ciing c6
diéu kién diéu kién lién théng sang cdc nganh dio tao khéc thudc khdi nganh kinh té,
quén ly va kinh doanh;

- Chuyén ddi va lién théng sang céc nganh dao tao khéc, dic biét cac nganh thude
khéi nganh kinh té, quan 1y va kinh doanh;

- Tu nghién ctru, hoc tap, bd sung cac tri thirc va k¥ nang con thiéu nhim dép ung
v6i yéu cdu ciia vi tri cdng viée va mdi truomg cdng tac cu thé.

8. Cic chuong trinh, chuin diu ra quic té da tham khao
8.1. Trong nudc

- Quyét dinh s6 1982/QD-TTg ngay 18 thang 10 ndm 2016 cta Thu tuéng Chinh
phi quyét dinh phé duyét Khung trinh do qubc gia Viét Nam;

https://vanban.chinhphu.vn/default.aspx?pageid=27160&docid=186972

- Sir mang, tAm nhin, triét ly gido duc va muc tiéu chién lugc phat trién cua
Trudng Dai hoc Thuong mai (2023), https:/tmu.edu.vn/trang/su-mang-47

- St mang, tAm nhin, muc tiéu phat trién ctia Khoa Marketing - Truong Pai hoc
Thuong mai (2023),

https://docs.google.com/document/d/1jbLkJwIJsQw2 2RM6q4xIwLVwOKNb
zHy/edit?usp=sharing&ouid=10872931750312127707 1 &rtpof=true&sd=true

- Hoc vién Ngén hang (2021), Chuong trinh dao tao chuyén nganh Quan tri
Marketing — Nganh Quaén tri Kinh doanh, Khung CT, https://hvnh.edu.vn/biz/vi/chuong-trinh-
dao-tao/quyet-dinh-vv-ban-hanh-ban-mo-ta-chuong-trinh-dao-tao-doi-voi-ctdt-quan-tri-kinh-doanh-
461.html; https://hvnh.edu.vn/biz/vi/chuong-trinh-dao-tao/chuong-trinh-dao-tao-dai-hoc-he-chinh-quy-
cua-khoa-quan-tri-kinh-doanh-351.html
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- Trudng Dai hoc Kinh té - Pai hoc Pa ning (2021), Chuong trinh dao tao chuyén
nganh Quaén trj Marketing — Nganh Marketing, Muc tiéu, Chuén dau ra,

https://due.udn.vn/vi-vn/khoa/marketing/gioi-thieu/cid/4545;
https:/drive.google.com/file/d/1PYofnRAOWJIbBuzjQXLRstFQ36X05_jUK/view

- Trudng Pai hoc Kinh té quéc dan (2024), Chuong trinh dao tao chuyén nganh
Quén tri Marketing — Nganh Marketing, Khung CT, https:/daotao.neu.edu.vn/vi/tuyen-sinh-

1672/chuong-trinh-dao-tao-he-dai-hoc-chinh- -dung-tu-khoa-66-nam-tuyen-sinh-2024
https://daotao.neu.edu.vn/Resources/Docs/SubDomain/daotao/CTDT%20K63/18.%20Ng%C3%A0nh

%20Marketing CT%CA4%90T%202021.pdf

- Trudng Pai hoc Tai chinh- Marketing, B Tai chinh (2019), Chuong trinh dao
tao chuyén nganh Quan tri Marketing — Nganh Marketing, (Muc ti€u, CDR, Khung CT,
mo ta cac HF) https://khoamarketing.ufm.edu.vn/chuong-trinh-dao-tao-qtmkt

- Truong Pai hoc Thuong mai (2016, 2017, 2018a, 2018b, 2019, 2022, 2023),
Chuong trinh dao tao nganh Marketing - chuyén nganh Marketing thuong mai va chuyén
nganh Quan tri thuong hiéu

- RMIT Viét Nam (2024), Digital Marketing, Muc tiéu, CDR, Khung CT,

https://www.rmit.edu.vn/study-at-rmit/undergraduate-programs/bachelor-digital-marketing

8.2. Ngoai nudc

- University of Westminste (2024), UK, “BA honour Marketing Managment”
(Xép hang: UK: 54, Toan céu: 601-650), (Topuniversities.com), Chuong trinh 4p dung
cho ndm hoc 2024 Muc tiéu, CDR, Khung CT, https://www.westminster.ac.uk/marketing-

courses; https://www.westminster.ac.uk/business-and-management-marketing-courses/2024-

25/september/full-time/marketing-management-ba-honours

- University of Kent, UK, (2023, 2024), “BS honour: Business and Marketing”
Xép hang: UK: 72, Toan ciu: 801-850) (Topuniversities.com) Muc tiéu, CDR, Khung

CT, https://www kent.ac.uk/courses/undergraduate/868/business-marketing

https://www kent.ac.uk/courses/undergraduate/868/marketing-bsc
- Easern Illinois University, US (2024) “Bachlor of Art: Marketing” , (Xép
hang: US: 318, Toan ciu: 1010) (4icu.org), Muc tiéu, Khung CT,
https://www.eiu.edu/marketing/  https://www.eiu.edu/marketing/filessMARMajorSheet FA19.pdf
- University of Lousiana — Lafayette (2024) “ BA Marketing” , Xép hang (US:
418, Toan ciu: 1316) (4icu.org), Muc tiéu, Khung CT,

https://marketing louisiana.edu/programs/undergraduate/marketing
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